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noHygA cA HHooPMAlll4JoM 3A OCnTPAHHKA
3a ocurypahbe yqeHuKa - *ro".:i:_"i;::Tffi HecpehHor cnyqaja (Hesrose)

y qurby AoAarHe 3arrlrure yqeHrKa n y6flaxaBaba nocneAuqa HecpenHor cnyqaja

$rnancrajcroM noAprrjKoM, KoMnaHHja ,,IyHaB oc4rypabe", rpaAuquoHanHo il oBe uKoncKe roAuHe,
Bpulr4 ocurypalbe yqeHilKa - cryAeHara oA nocneAulla Hecpehnor cnyvaja (He3roAe).

Ocurypane noKpuBa HecpenHe cnyLrajeBe Koju ce Aece y uKofll4, Kog Kyhe, Ha cnoprcKoM
repeHy, h3neTy, neToBa$y h Ap. MecTyrMa, 3a BpeMe 24caca Ha cBaKoM Mecry. Yronuxo ce 3aKIbyt{[4
yroBop o ocurypaHry, cBaKu yqeHuK - crygeHr, 3a Kora je nnahexa npeuuja, ocnrypaH je o4 necpehnux
cnyqajeBa Kao ruro cy: naA, oxnusnyhe, y4ap HeKuM npe,qMeroM, yAap crpyje unr rpoMa, cao6pahajHe
He3rofle, paFbaBalba, oneKornHa, TpoBaFba u Ap. roju Mory hMaru 3a nocnefluqy nponasHy
Hecnoco$Hocr 3a paA, hHBanH,qhrer, oAHocHo npenoM Kocrr, rpotuKoBe neqelba, 6opaeax y 6onHl4Llt4

rnr cMpr ocnrypaHhKa. Ocurypabe yqeHuKa - crygeHara saxruyvyje ce y cKnaAy ca cneflehrM
ycnoBnMa ocrrypalba: Onuru ycnoBn sa ocuryparbe fiHqa og nocne.quqa HecpehHor cnyLlaja
(nesro4e) fi AonyHcKl4 ycnoBu 3a ocurypabe yL{eHHKa t,{ crygeHara o.q nocneAuua HecpehHor cnyqaja
(nesroge).

Hvaun o eair ca ocur u nDeMnlu no vqeHH
Pea
6p.

Ocurypaxa cyua FoAttutrsa
npeuuja no
oGHrypaHuKy

Cupr
ycfleA

He3rore

Tpajnu
uHBanuAhTer

JeAHOKparHa
HAKHAAA KOA

npenoMa KocTH

flneena
HaKHaAa

Tporuroeu
Jleqelba

Sonnuqxu
AaH (no
natv)

1 345.000.00 690.000.00 6.900,00 207.000,00 621,00 250.00

Ocrarypaaajyhe noKphne sa cnyqaj mpajHoe ey6umKa onume padne ctoco6Hocru (mpaiHu
uHeanudumem), o5yxaara hcnnary HaKHaAe npeMa yrBpReHoM npoLleHry HHBanuAurera, oAHocHo

rcnnaTyjegxoxparne HaKHaAe 3a cnyqaj npenoMa KocrM ycneA He3roAe.

V cnyvajy npenoMa Kocmu, Ocurypaeav he sa npenoM Kocrl4 Koju Hr4je KoMnnHKoBan (ao 3%)

u 3a npenoM Kocrt4 Koju Hhje ocraBro rpajae nocneAfiLle, ucnnaruru je4noxparny HaKHaAy. 3a
KoMnflnKoBaH npenoM Kocll OcurypaBaq he ucnnarrrh HaKHaAy npeMa yrBpReHoM npolleHry
HHBanH,quTera, npH ver,,Iy je ocHoBr4qa 3a HaKHaAy 80% yroeopeHe ocurypaHe cyMe 3a cnyqaj

ilHBafiuAurera. fiogarnuM yroBapabeM Knay3yne JIK-1, ocnrypaBajyhe noKpt4he, KoA cBHX npenoMa

Koju cy ocraBfinu rpajHe nocneAulle, o6yxBara rcnnary HaKHaAe npeMa yrBpReHoM npoUeHry

ilHBaflrAnrera Ha nyHy ocnrypaHy cyMy 3a rpajHH l4HBafluAurer, a 3a npenoM Kojt4 HHje ocraBuo rpajne
nocneAHqe ucnnaTy yroBopeHe jegnoxparne HaKHa,qa.

Axo je HecpehHfi cnyqaj fiMao 3a nocneAuqy npona3Hy HecnocosHocr 3a paA arau:e og 10

(necer) AaHa, ocurypaBaq he ucnnaruru yroBopeHy dHeeHy HaRHady sa neproA Ao 30 (rpugecer)

,qaHa Hecnoco6Hocr14.

Tpouxoeu neyer*,a Hacrarn Kao nocne,quqa HecpenHor cnyqaja, noKpuBajy crBapHe u HyxHe

rpotuKoBe ,reqeba Koje 6u ocrrypaHilK Mopao caM Aa nflarn. lo4arnurr,t yroBapabeM Knay3yne 6.q-1,

TpoglKoBr4 neqeFba noKpuBajy u HaKHaAy sa donHu.txe dane,3a cBaKu AaH npoBeAeH Ha ne'{eFby y

ycraHoBaMa craquoHapHor runa, yKonuKo je ycneg HecpehHor cnyqaja 6nno norpe6no craquohtapHo

neqerbe ocurypaHuKa, a HajButlle 3a 30 AaHa nojeAnou ocurypaHoM cnyvajy.

Ovexyjervro Aa here Hauy noHy4y pa3Morpl4n4 rd c o63npoM Ha noBoJbHy npeuujy no jegnora

ocurypaHoM yqeHHKy - cryAeHry y orqHocy Ha Buct4Hy ocurypaHux cyua, roje y cnyvajy HacraHKa

ocr4rypaHor ph3uKa hcnnahyjeMo y HajKpaheM poKy, t4cry npHxBarurH. :



O ceuur AoAarHIM{urabuMa ra ranQoprvraqujaua r,aoxere ce yno3Harh Ha web cajry Kgtunanrje
www.dunav.com, y najOnr,txoj nocfloBHr4qu, 6ecnnaruuM no3uBoM Koxrarr qeHrpa ua 6poj 0800 386
286 unn no3uBoM'oco6e ga KoHTaKT AHhra crojaKoB, 6poj ren. o25/464-rzs.

:
Ycrna4ycaqnaHoMS2.3aronaoocurypaby("Cnyx6erurnacHuKPC",6p.139/2014.), OnurunycnoBhMaoaocltrypabenuqa
oA nocneAuqa necpehxor cnyvaja (resro4e) u fionyncrnu ycnoBuMa 3a ocurypabe yqeH]4Ka u cryAeHara oA nocfleAltqa
HecpehHor cnyvaja (xesroge) oaou HnQopMaqnjoM 3a ocxrypaHnra (y 4aruerra rexcry hr$opuaquja) Ocnrypaaau
o6aeeuraea Ocltrypanuxa o cnegeheu:
1. Ocnrypaear: Konnanuja "AyHaB ocurypabe" a.A.o., Mare4oxcra 6p. 4., Eeorpat.
2. Ocuryparue ce sarrsyvyje y crnaAy ca Onu.rrltu ycnoBhMa 3a oclrrypaH'e nulla oA nocrreiqerqa necpehxor cnyvaja (nearoge)
n flonyncrlrrvr ycnoBuMa 3a oclrrypalbe yqeHnKa H cryAeHara oA nocJreAHqa necpehnor cnyqaja (Hesro,4e). Ha nurasa Koja Hucy
perynelcaHa Ycnoenira ocilrypaba, npraureuyjy ce ogroeapajyhe oApeA6e 3aroxa o oclrrypaby, 3arona o o6nuraqnonuna
oAHocuMa, Kao H Apyrlr eaxehn nponr,rcll Peny6nnxe Cp6uje.
3. Tpajaue ocHrypalba: Oclrrypase no'{nbe y 00,00 carH oHor 4ara roju je osnaven y noflHcx (ao noqeraK oc}trypaba u

npecraje y 24,OO cara AaHa xoju je y nonlrcr4 HaBeAeH Kao AaH npecraHKa ocnrypaba, oAHocHo y 24,O0 cara AaHa KaAa

ocnrypaHHK npecraHe ga 6yge yqeHlrK - cryAeHT.
4. Puauqu noKpHBeH!t ocrrypalbeM
Ocrrypane norpnBa necpehue cnyvajese Kojr HacraHy ycfieA: raxerba, cyAapa, ygapa KaKEnM npeAMerom unlt o KaKaB

npeAMer, yAapa enerrpnune crpyje nnu rpoMa, na4a, oxnusnyha hnn cypBaBaba, parbaBaba oplDt.(jeM, eKcnro3nBHuM
cpeAsrBr4M l,rnh pa3HlrM ApyruM npeAMerllMa, y6oga raxeuna npeAMeroM, yAapaunu yje4a xr,tsorrrue lt y6oga HHceKTa (usyaee
aro je rareun y6ogor,r npoyspo(oBaHa HeKa uHQeKrHBxa 6onecr), TpoBaba xpaHou xoje sa nocne4Hqy !tMa cMpr ocvrt'ypaHlrKa,
uxQexqnje noBpeAe npoyspoKoBaHe He3roAoMt rpoBalba ycneA yAxcatta racoBa hnu orpoBH,rx napa (neyoee npoQecuonannnx
oGoruerua), oneKoruHe u3a3BaHe BarpoM, efieKTpltq!4Teron, epyhr,tnll npeAMeruMa! TeqHocruMa uJru napoM, 6asar'ra,
KucenuHaMa !t cn., Aaetbelba hnn yronrbeba, ryuleba unn yryueba ycneA 3aTpnaBaba 3eMrboM, necKoM !4 cn., npcnyha
lr$ttttuha, !il.uqaueba, npcnyha srnoonltx Be3a, npenoMa 3ApaBux xocrnjy, AenoBaba cBeTnocHt4x $nu cyHtleBMx 3paKa,
TeMnepaType lrnn nouer BpeMeHa,.qenoBaba peHTreHcl(lrx u paArlyMcKux 3paKa.
Hecpehnnna cnpajeu ce cMarpa cBaKu ilsHeHa.qHlr ll oA Borbe ocurypaHuKa He3aBl,rcHH Aorallaj xoju, genyjyhu yrnaBHoM cnotba
!l Haffro, Ha Teno ocHrypaHuKa, llMa 3a nocneAnqy befoBy cMpT, noTnyHlr ,lfru AenhMu'.rHl4 r4HBanuArTeT, npona3Hy
Necnocobnocr 3a pag lrnu Hapyuebe gApaBrba roje saxreea nexapcry nouoh.
lrlcrrsyrene cy cae o6anese ochrypaBaqa axo je HecpenH!4 cnyraj nacrao: ycJreA 3eMrborpeoar para, rneasuje crpaHor
nenpujarena, parHux aKTlrBHocrh x onepaqnja, rpaflancror para, npur ynpaBrbaby Ba3AyxonnoBuMa cBnx Bpcra, nnoBHr4M
oEjerrnraa, MoropHHM H Apyrltm Bo3lrnuMa 6eo nponncane cnyx6eue ucnpaBe, ycne4 noryu.raja Hflyr h3Bpllerba camoybucrea
ocHrypaHuKa, ycfieA AenoBaba nclrxoaKTlTBHHX cyncTaHqu l4nu anKoxon4caHor cTaba ocurypaHhKa, ycneA HaMepHo
npoy3poKoBaHor necpehnor cnyvaja, npgt npunpeMaruy, noryuajy nnu h3Bpueby yMhuJrbajHor Kp!4BHqHor Aena, Kao !r npn 6ery
nocne TaKBe paAlbe.
ylcKrbyqeHa je o6aeesa ocnrypaBat{a axo je necpehxu cnyuaj lrMao 3a noqneAuqy npenom rocru roju je xacrao no4 4ejcreon
rpayMe Ha naronouKH l43MebeHy Kocr (naronouKh npefloMu) y oKBr4py chcreMcKvtx ooorserua, Kao uro cy: paxHTr4ct

ocreonanaquja, nopettehaj neta6onusrua ranqujyna lr $oc$opa n cnlrqHa cralba urui y oKBgtpy floKaflHlrx KouJraHhx o6oruerua,
Kao uTo cy KoUJTaHe qHcTe, nplrMaphlr KourTaHM ryMop", MeTacTa3e y KocrnMar ocTeoMilJennTuc, exhHoKoKyc, (ouTaHa
ry6eprynosa H Apyre 6onecrcr Kocrujy.
5: Bncnxa npeunje ocHrypalba no yqeHnKy - cryAeHry l43HocH 50,00 u nnaha ce ogjegnon, yHanpeA. l1opee na nperraujy

oclrrypaba ce xe o6pavyuaaa.
6. l-lpaao Ha pacrnA r,r qAycraHar oA yroBopa o ocurypaby perynucaHu cy i.tnaHoM 21. Onunux ycnoBa 3a ocurypalbe nuqa
oA nocneAlrqa necpehnor cnyvaja (xesroge) n 3aronom o o6nnraquorl4m oAHocuMa, Kao ,r Apyn4M eaxeiuiir nponucuMa
Penybnnre Cp6uje.
7. Pox eaxeba noHyAe: 30AaHa.
8. Pox tt Hat{hH nq4Houte}ba ogurerxnx 3axreBa: Ocurypaxur rojn je ycne4 necpehxor cnyvaja noepeflen, gyrran je ga ce
npena uoryhxocrr,tMa ognax npnjaeu ne(apy; 4a y nncaxoj $opmu, r{!4M My ro npeMa 3ApaocrBeHoM crany 6yge noryhe,
npnjaeu necpehxu cnyqaj HaAnexHoM qeHrpy 3a HaKHaAy urera Coru6op, Ha aApeclr Corvr6op, A.Mpaaoeraha 3-5, 6poj rene$ona
O25/464-Looi ga ys npujaay o necpehnona c.ny,{ajy np}Dt<lr ocurypaBai.ry cBa norpeGna o6ageu-nerba r noAarKe o Mecry M BpeMeHy
HacraHKa necpehnor cnyvaja, Hafia3e H hMe fleKapa rojra ra je npeffreAao nnn rojn ra reqllr ,qpyre HeonxoAHe noAarKe u cBy
MeAlrqlrHcrry gorynenraqujy o necpehnou $y.{ajy.
9.3aurrsra npaBa n HHTepeca KopxcHHKa ycnyra ocxryparba
Kopucnnr ycnyre ocrtrypana (ocnrypaxuK, yroBapa'.r ocr4ryparba, Kopr4cHnK ocurypaba n rpehe ourreheno nuqe) noxe noAHer!4
npuroBop na pa4 OcnrypaBaqa, nhqHo r4fiu npexo cBor 3acrynHltKa uflu nyHoMoFlHuKa.
flpltroeop ce noAHoctr y nltcaroj Qoplrtu na npe4rufienona o6pacqy, roju ce Moxe npey3eru Ha uHTepHer crpaHlrqu unr4 y
nocJroBH14M npocropujaua Ocnrypaeara unlr y cnoOogroj $opulr, na je4at oA cneAenux HaquHa:

- npegajou y nocnoBHlrM npocropujama Ocarrypaaaqa, y rojvrna ce HyAt4 ycnyra;
- nonybaBabeu oOpacqa Ha uHTepHer crpaHuqu unrw.dunav.com;
- nyreM e-mail-a: prigovor@dunav.com;
- nouroMr Ha aApecy: MareAoncra 4, 1 1000 Eeorpa4.

flpuroeop rpe6a 4a caApxt4 cne4ehe noAarKe u 4orynrrenraqrajy:
- ugenru$nraquoHe noAarKe u eneKTpoHcKy aApecy noAHocgroqa npliroBopa;
- Bpcra ycnyre Ha rojy ce npnroeop oAHocH (xasun opranu3aqrloHe je4unuqe xoja je nppxrana ycnyry, epcra ycnyre, 6poj

npeAMera urere, oAHocHo 6poj nonnce);
- cagpxaj nplrroBopa (pasnoen 3a nprtroBop !t 3axreB rberoBor no4nocuoqa);
- AoKa3il rojnua ce norrpenrsyjy HaBoA14 u3 nplrroBopa;
- AaTyM noAHouleba npufoBopa;
- norn!4c noAHocvroqa npnroBopa, oAHocHo beroBor 3acrynHnKa unn nyxouohxuKa! ocHM y cny'{ajy KaAa ce npuroBop

noAHocr4 y efleKrpoHcKoj $oprun;
- noce6no nynouohje 3a 3asrynabe, aKo npltroBop noAHocH nyHoMoFtHuk, rojura xopucnuK ycflyre ocurypaba oenauhyje

nynouohuuxa ga y lberoBo uMe u 3a beroB paqyH noAHece npuroBop Ha paA H npyxeHe ycnyre Koronanuje n 4a npeAysuMa
paAbe y nocrynKy no roM nphroBopy, n rojnm KoplrcHur( ycnyre ocurypaba Aaje oAo6pebe Aa ce ToM nyxor,tohnury yvnne
AocrynH!4M noAaqu xoju ce o4xoce Ha thera, a npegcraeruajy noAarKe o nu'{Hocrr4 y cMucny saxona rojuu ce ypellyje
3aurhra noAaraKa o flhqHocrlt, oAHocHo rajHe no.qarKe y cMucny Apyrux gaKoHa, oAHocHo npon$ca.



OcurypaBaq je Alaxau Aa noAHoct4qqy npuroBopa y nucanoj $opnu 4ocrasu o.qroBop Ha npuroBop, ca noyKoM o npaBHoM neKy,
uajracnuje y pory oA 1 5 (nernaect gana), o4 4ana npujeua npr4roBopa. Llsyserxo, HaBeAeHu poK Moxe Aa ce npoAlD(lr, najsuure
aa 15 (nerxaecr) 4ana,,o veuyhe Ocurypaeav nucaHuM nyreu o6aeecrlrru noAHocuor.la npuroBopa.

10. Oprax HagrexaH la HaA3op HaA nocnoBalbeu Ocrrypaeaqa !r saulrlrry npaBa !r uHTepeca Kopr,,rcHr,rKa ycnyra ocurypalba
je Hapo4na 6anra Cp6uje. Kopncnnx ycnyre ocurypaba Moxe noAHern nperqnor 3a nocpe,qoBabe !rn!r npuroBop Hapo4noj
6anqu Cp6uje, y nucaxoj Qopun, npeKo uHrepHer npesexraquje Hapo4ne 6anre Cp6uje (rwvw.nbs.rs) lrnu nyreM noture Ha
aApecy Hapo4na 6axra Gp6uje, Ilourancru $ax 712, 1 1 000 Seorpag. flpurosop ce noAHoclr y porry oA 6 Mecequ oA AaHa
np!4jeMa oAroBopa Ha npuroBop unr4 oA nporeKa poKa 3a AocraBrbarhe oAroBopa Ha nprrroBop.

11, O6pa,qa noAarara o nuqHocru:
Kounanuja ,{ynae npurynrba caMo Heonxo.qHe, ocHoBHe no'4arre o Kopr4cHuqllMa, Rao H Apyre noAarKe Heonxo,qHe 3a
saKtbytruBabe u peanusalltlJy yfoBopa 0 ocurypaby, oAHocHo npp|(atbe KBarlrrerHe ycJryre ocurypaba !r llH$opMHcalbe
Kopt4cHuKa, y cKnaAy ca saKoHoM tt 4o6puu nocroBHuM o6nvajraua. Jluvnu no,qaqu ce npurynnajy, o6palyjy tl cTporo vyaajy y
cKnaAy ca 3arotou o 3aururn noAaraKa o nuqHocrn u O6aaeurebeM o ycnoBuMa npuKynrbaba u o6pa4e no.qaraKa o J"tlrqHocrl4
od4rypaBarra, roje ce ypyvyje yroBapaqy oclrryparba h Koje je AocrynHo Ha r4HTepHer npe3eHTalluju ocurypaBaqa.

O ceuu dodamnuu numatbuMa u un$opuaqujaita Mox(eme ce ynosHamu ua,ueb cajmy Rounauuje www.dunav.com, y
uaj6nuxoj nocnoaruqu, 6ecnnamnuu no3ueov KoHmaKm ,lenmpa na 6poj 0800 386 286 unu no3uaou oco6e sa
KoHmaKm na 6poj men.025/464-125.

Carnacan caM Aa ce 3a us ny "Bepa fyqyrua",
(ynueru uMe u npe3trMe lHeHuKa vnu fryAeHTa) (HasrB uKone,SaKynrera u Ap.)

3aKrby,.{14 Yroeop o ocurypaby yqeHuKa - cryAeHara oA nocneAuqa HecpeFtHor cnyvaja (resroge) y cKnaAy € oBoM [loxy40u u

caojuu nornucott norepf;yjeu Aa caM, npe saklhy'reba yroBopa o oclrrypaby, yno3Har ca cagpxajeu oBe HH$opMaquje.

3A OCHryPAHT4KA

(uMe u! npe3uMe nornilcHl4Ka)

(uecro u 4aryru nornuca)

0E'-725

(ceojepyuxu nornuc)
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